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Cramped Semi A 
Spacious Dream

 

Doug and Stephanie B----’s century old 
Clovelly semi has been transformed from a 
“quirky”, cramped, two bedroom bargain to 
a spacious, tasteful and innovative “dream 
house” still perfectly in keeping with the area.

The pair were so enamoured of the transformation 
that on completion they invited every tradesman and 
sub-contractor involved for Friday night drinks so they 
could enjoy the fruits of their respective labours. 

Home Renovations
A Spotlight On Stylish Home Improvements

24% ENERGY SAVINGS A REALITY
Cape Cod have put an end to the first floor “hot box” with a 
standard package that tests have shown capable of creating a 6 
Star Rating and reducing heating and cooling loads by up to 24%.
In this issue we speak with Cape Cod Managing Director, Robert  
Moerman about his quest to develop ways to build better while 
adding value for his clients.                                              Full story P4. 

Cape Cod Australia Pty Ltd
  

 T:  (02) 9849 4444 
4th Floor, 410 Church St, Parramatta NSW 2151
Builders Lic. No 5519

   
 ABN 54 000 605 407

When Susan and Ian B---- decided 
to retire into their Queens Park 
investment property, the century old 
Victorian worker’s cottage needed 
far more than a lick of paint.

The original front section of two bedrooms 
and a hall had been added to years before 
with a rear single story extension comprising 
a bedroom and bathroom upstairs and a 
bathroom, living area and combined kitchen 
and dining room downstairs.

Not only was the home way too small for 
the couple, but it was cramped and dark.

Susan and Ian had owned the old cottage 
since the late eighties but determined to 
live in it when Ian retired in order that they 
could be closer to their family.

At first they went to an architect who 
suggested sacrificing the original front 
rooms and hall to create a living area and 
jamming three more bedrooms upstairs at 
the front, plans that were not only expensive 
but did not sit well with the couple wishing 
to retain the home’s Victorian heritage and 
street appeal.

“Basically we didn’t warm to his ideas and 
it was going to cost a fortune,” Susan said.

Fortuitously, two houses in their street 
were being renovated by Cape Cod. It only 
took a conversation with the happy owners 
for Susan and Ian to start a process that 
would transform their cottage into a roomy, 
light filled four bedroom retreat.

According to Susan, Cape Cod’s design 
approach was not merely sympathetic to 
the building, but innovative.

Cape Cod proposed such things as the 
incorporation of a powder room, utilisation 
of ceiling space for a massive storage area, 
relocating the laundry into an inconspicuous 
cupboard off a bathroom in order to use 
the freed space for storage, and adding a 
bookshelf on a landing.

“The designer’s ideas and our own worked 
well together.”

Although the build was extensive and the 
design comprehensive, for Susan the self-
contained area upstairs is a special retreat 
as it comprises “a nice big bedroom with 
separate spacious study and a bathroom.”

The two original rooms Cape Cod 
recommended retaining at the front of the 
house now serve as as a study and a guest 
bedroom.

The use of skylights transformed the 
interior both downstairs and in the original 
master bedroom upstairs at the rear of the 
house. 

Importantly, the new upstairs addition 
is set back so as not to detract from the 
home’s street appeal and the effect has more 
than won approval from the neighbours.

New Life For A 
Centenarian

“When Cape Cod did the Development 
Application, council was emphatic that the 
addition had to be contemporary and not 
look like a Victorian copy. 

“By setting it back as far as possible Cape 
Cod has achieved a very good result that 
complies with Council’s requirements but is 
not overwhelmingly obvious.”

The B----s  remained in the home 
throughout the building and Susan still 
can’t believe that whenever she pointed 
out the slightest thing it was attended to 
immediately. 

She is particularly enamoured of the 
bookshelf that features on one of the 
landings and of an unbelievable amount of 
storage space that has been created on the 
roof area, space enough even for bikes and 
cases yet to be unpacked following their 
reclocation from the country.

Susan said that she and Ian have been 
more than happy with the build quality and 
the follow-up subsequent to the project has 
been nothing short of excellent.

She said she is still basking in the praise of 
friends and neighbours alike.  

Roofer Reveals 
How To Choose A 

Good Builder

“Chal lenges, security and 
satisfaction” are the three elements 
that keep roofer Mark Bartley coming 
back to Cape Cod sub-contract jobs 
above all other builders, and have 
done so for 33 years.

Mark, who started as a roofer in 1980 
and went into business for himself in 1987, 
firmly believes that anyone trying to decide 
on a builder only has to talk to the sub-
contractors in the industry to sort the 
wheat from the chaff.

“When a builder is a good payer doing 
quality work they have no trouble getting 
good tradesmen,” Mark said, adding that in 
33 years he has never been paid late.

“Basically they look after their people 
because they’re smart enough to know they 
get it back two-fold from the tradesmen. 
There are no corners cut, either on their 
part or by the subbies, who know that if 
they don’t perform there’s a queue of others 
waiting to take their place.”

In terms of “challenges”, Mark said that 
the very nature of renovation work ensures 
there are always plenty of those.

“First and second floor extensions on 
every conceivable type of house mean that 
we never know what we are going to find 
or have to deal with tomorrow,” Mark said.

“In fact, I’d be one of the few roofers in 
Sydney with a slater in my team.

”Last year we did a massive roof that 
included metal roofing, tiles, metal box 
gutters …. A bit of everything.

“About 10 years ago we did Paul Hogan’s 
Vaucluse house and the challenge for me 
personally was to keep my blokes on the 
roof working because Hoges was there, 
walking around and keen for a chat. He said 
he liked talking to real people.”

“Satisfaction” for Mark not only comes 
from a job well done, but from a job that 
goes beyond what is expected – often 
beyond what’s in the contract.

“Recently we were finishing off a first 
floor extension, working on the existing 
roof, when we found a pre-existing problem. 
It wasn’t Cape Cod’s problem but because 
we were there anyway they just told us to 
fix it and I’m pretty sure they even wore 
our costs.

“That’s the sort of company they are 
and because of it I sleep very well at night 
knowing that there’s never a job coming 
back to bite me.”

With Bartley Roofing completing close to 
100 roofing jobs annually for Cape Cod, one 
could be forgiven for thinking it might all 
become a bit boring, but Mark said nothing 
could be further from the truth.

“The company is continually re-inventing 
itself and challenging us to do things 
differently, better.

“If there’s a proven new process you can 
bet that the Managing Director, Robert 
Moerman is on top of it, particularly in areas 
such as heating and cooling.

“In fact, since he and his business partner 
Paul took over seven years ago, they have 
taken the company to a whole new level 
with better work practices, new ways of 
doing things, more supervisors, more teams 
of builders and better WHS standards.

“Indicative of Robert’s approach is his 
insistence that we not only treat the clients 
with respect and courtesy, as you would 
expect, but that we go out of our way not 
to disrupt the immediate neighbours of a 
given project.

“Rob is big on the attitude of his 
tradesmen. Any sign of disrespect on the 
job and you’re gone.

“Because we are involved in large 
additions to existing homes, issues such as 
site access and noise are always going to be a 
problem, particularly in the eastern suburbs, 
so you can see how this sort of approach is 
absolutely essential.

“And the fact that a great percentage of 
Cape Cod’s work comes from referrals, 
or from people who have watched a 
neighbouring project progress, indicates that 
it’s a policy with tangible benefits as well.”

TRADEY TIPS

30-year roofing veteran Mark 
Bartley (above) had trouble keeping 
his team concentrating when Cape 
Cod re-roofed Paul Hogan’s multi-

million dollar Vaucluse House.

A Tradie’s Story




